
MESSAGE YOUR PROVIDER,  

NURSE,  OR ANOTHER

STAFF MEMBER DIRECTLY!

REVIEW STATUS

OF REFERRAL

REVIEW B ILL ING

STATEMENTS

PATIENT PORTAL
REVIEW MEDICATIONS

& REQUEST REF ILLS

REQUEST NEW

APPOINTMENT

VIEW LABS & 

MEDICAL RECORD

CONNECT TO TELEVIS IT

(V IRTUAL VIDEO APPOINTMENT)

B E R K E L E Y  F A M I L Y  P R A C T I C E

ACCESS PAT IENT

EDUCATION & MORE!

S T E P  1
d o w n l o a d  

h e a l o w  

S T E P  2
f i n d  

p r a c t i c e

S T E P  3
l o g - i n  t o

p o r t a l  a c c o u n t

A v a i l a b l e  o n
A p p l e  A p p  S t o r e
o r  G o o g l e  P l a y

U s e  c o d e :  J I C E A A
o r  P h o n e  N u m b e r

( 8 4 3 . 7 6 1 . 8 8 0 0 )

U s e  y o u r  p o r t a l
u s e r n a m e  &

p a s s w o r d

S T E P  4
s t a r t  u s i n g

t h e  a p p  

S t a y  c o n n e c t e d
t o  m a x i m i z e

y o u r  h e a l t h c a r e


